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samogzauro dazRvevis xelSekruleba/pirobebi TR-OUTSIDE-18/02 

 

1. gamoyenebul terminTa ganmartebebi 
1.1 mzRveveli - ss “sadazRvevo kompania alfa”. 
1.2 damzRvevi - piri, romelic aformebs dazRvevis xelSekrulebas mzRvevelTan da aris 
pasuxismgebeli premiis gadaxdaze.  
1.3 dazRveuli - saqarTveloSi mudmivad an droebiT mcxovrebi piri, romlis sasargeblodac 
xorcieldeba dazRveva. damzRvevi da dazRveuli SeiZleba iyos rogorc erTi da igive, aseve 
sxvadasxva piri. 
1.4 sadazRvevo polisi - mzRvevelsa da damzRvevs Soris sadazRvevo xelSekrulebis dadebis 
faqtis damadasturebeli da am xelSekrulebis pirobebis amsaxveli dokumenti. 
1.5 sadazRvevo SemTxveva - SemTxveva, romlis moxdenac winamdebare pirobebis Tanaxmad 
warmoSobs mzRvevelis mier sadazRvevo anazRaurebis gacemis valdebulebas. 
1.6 sadazRvevo periodi - sadazRvevo polisSi miTiTebuli drois Sualedi, romlis 
ganmavlobaSic dazRveva ZalaSia. 
1.7 sadazRvevo premia - sadazRvevo polisSi miTiTebuli, damzRvevis mier gadasaxdeli Tanxa, 
romelic warmoadgens mzRvevelis mier gasawevi sadazRvevo momsaxurebis safasurs. 
1.8 gancxadebuli pretenzia - mzRvevelisaTvis winaswar gansazRvruli formiT wardgenili 
moTxovna dazRveulis mier miRebuli zaralis anazRaurebis Taobaze.  
1.9 sadazRvevo Tanxa – erT polisze jamurad asanazRaurebeli Tanxis maqsimaluri odenoba 
miuxedavad SemTxvevebis raodenobisa da zaralis moculobisa.  
1.10 sadazRvevo limiti/qvelimiti - polisSi miTiTebuli Tanxa, romelic warmoadgens 
konkretuli momsaxurebis maqsimalur SesaZlo sadazRvevo anazRaurebas. 
1.11 sadazRvevo anazRaureba –gancxadebuli pretenziis dakmayofilebis SemTxvevaSi mzRvevelis 
mier Sesabamisi limitis/qvelimitis farglebSi Tanxis gacema.  
1.12 ubeduri SemTxveva  - uecari, moulodneli movlena, romelic moxda ,,dazRveulis’’ nebisgan 
damoukideblad, TvalsaCino garegani Zalebis zemoqmedebis Sedegad da gamoiwvia ,,dazRveulis’’ 
Sromisunarianobis droebiTi an mudmivi dakargva, an gardacvaleba. 
1.13 franSiza - zaralis Tanxis nawili, romelic yoveli axali sadazRvevo SemTxvevis 
dadgomisas upirobod ar eqvemdebareba mzRvevelis mier anazRaurebas.  
1.14 gadaudebeli mdgomareoba - ubeduri SemTxvevis an uecari avadmyofobis Sedegad 
janmrTelobis mdgomareobis gauareseba, rodesac samedicino daxmarebis miRebis droSi 
gadavadebis SemTxvevaSi gardauvalia dazRveulis sikvdili, dainvalideba an janmrTelobis 
mdgomareobis mniSvnelovani gauareseba. 
 
 
2. sadazRvevo dafarvaSi gaTvaliswinebuli servisebis ganmartebebi 

2.1 saswrafo samedicino daxmareba - gadaudebel mdgomareobaSi myofi dazRveulisTvis 
saswrafo samedicino daxmarebis brigadis mier gaweuli momsaxureba da/an dazRveulis 
transportireba uaxloes saavadmyofoSi, sadac SesaZlebelia misTvis adeqvaturi daxmarebis 
gaweva.  
2.2 gadaudebeli ambulatoriuli momsaxureba - sadazRvevo periodis ganmavlobaSi dazRveulis 

gadaudebel mdgomareobaSi yofnisas saWiro ambulatoriuli momsaxureba (klinikuri, 

instrumentuli, laboratoriuli gamokvevebisa da ambulatoriuli manipulaciebis, medikamentebis 

xarjebi), romelic ar saWiroebs samedicino dawesebulebaSi 24 saaTze meti xniT dayovnebas.  

2.3 gadaudebeli hospitaluri momsaxureba - sadazRvevo periodis ganmavlobaSi dazRveulis 
gadaudebel mdgomareobaSi yofnisas saWiro samedicino momsaxureba (maT Soris diagnostikuri 
kvlevebi, medikamentebi, qirurgiuli da konservatiuli mkurnaloba), romelic saWiroebs 
stacionarSi 24 saaTze meti xniT dayovnebas.  

2.3.1.  mkurnaloba reanimaciul ganyofilebaSi (aRniSnuli momsaxureba Sedis gadaudebel 
hospitalur momsaxurebaSi qvelimitiT 10 000 EUR/USD) - mogzaurobis ganmavlobaSi ubeduri 
SemTxvevis an uecari avadmyofobis Sedegad dazRveulis intensiuri Terapiis ganyofilebaSi 
mkurnaloba.  
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2.4 gadaudebeli stomatologiuri momsaxureba - kbilis mwvave tkivilis moxsna da kbilis 
gadaudebeli eqstraqcia diagnozis Sesabamisad. 
2.5 gadaudebeli ofTalmologiuri momsaxureba - samedicino momsaxureba, romelic gaeweva 
dazRveuls Tvalis mwvave travmuli dazianebis SemTxvevaSi. 
2.6  evakuacia – sadazRvevo periodSi momxdari da am periodis ganmavlobaSi mimdinare 
sadazRvevo SemTxvevisas samedicino personalis TanxlebiT dazRveulis saqarTvelos sazRvrebs 

gareT arsebuli samkurnalo dawesebulebidan Tbilisis aeroportamde transportireba.  

2.7  repatriacia – mogzaurobis ganmavlobaSi ubeduri SemTxvevis an uecari avadmyofobis 
Sedegad dazRveulis gardacvalebisas cxedris avia an avto transportireba saqarTvelos uaxloes 
saerTaSoriso aeroportamde an saqarTvelos teritoriis uaxloes sasazRvro gamtar punqtamde an 
gardacvlilis adgilze dakrZalvisaTvis saWiro xarjebis anazRaureba. 
2.8 dazRveulis gardacvaleba - dazRveulis ubeduri SemTxveviT an nebismieri bunebrivi 
mizeziT gamowveuli gardacvaleba. 
 
3. polisis moqmedebis periodi 
3.1 erTjeradi - erTjeradi mogzauroba polisSi miTiTebuli vadiT; maqsimaluri limiti erT 
polisze 730 (SvidasocdaaTi) dRe. 
3.2 multi - dazRveulis mravaljeradi mogzauroba polisSi miTiTebuli moqmedi dReebis jamuri 
limitiT miTiTebuli drois SualedSi. anazRaurebas eqvemdebareba calkeuli mogzaurobis pirveli 
60 dRis ganmavlobaSi momxdari  sadazRvevo SemTxvevebi.  

 
4. sadazRvevo dafarva 

4.1 sadazRvevo polisi ZalaSia mxolod saqarTvelos sazRvrebs gareT, polisSi miTiTebuli 
sadazRvevo produqtiT gaTvaliswinebul qveynebSi da dazRvevis moqmedebis periodSi momxdari 
sadazRvevo SemTxvevis dadgomisas. 
4.2 sadazRvevo SemTxvevis dadgomisas sadazRvevo limitis farglebSi mzRveveli uzrunvelyofs 
Semdegi tipis xarjebis anazRaurebas: 
4.2.1 saswrafo samedicino momsaxureba 
4.2.2 gadaudebeli ambulatoriuli momsaxureba 
4.2.3 gadaudebeli hospitaluri momsaxureba 
4.2.4 gadaudebeli stomatologiuri momsaxureba 
4.2.5 gadaudebeli ofTalmologiuri momsaxureba 
4.2.6 dazRveulis (daSavebulis, avadmyofis) evakuacia 
4.2.7 gardacvlilis repatriacia 
4.2.8 damatebiTi dafarva - bargis dagvianeba, bargis dakargva, reisis gadadeba 

4.2.9 dazRveulis Tavmdgmuri piris mogzaurobis xarjebis anazRaureba, Tu dazRveulis 
(avadmyofi, daSavebuli) transportirebisas aucilebelia Tanmxlebi piris Tavdgoma. mzRveveli 
aanazRaurebs am piris mogzaurobis xarjebs Tu misi saqarTveloSi dasabrunebeli bileTis 
gamoyeneba SeuZlebelia  
4.2.10 mxolod WORLD VIP polisis mflobelTaTvis dazRveulis ojaxis wevris (meuRle, Svili, 
mSobeli, mkvidri da-Zma) gardacvalebis SemTxvevaSi saqarTveloSi vadaze adre dabrunebis 
xarjebis anazRaureba 

 
5. EUROPA (Limit – EUR 30 000)  

vrceldeba evropis nebismier qveyanaSi 

5.1 dazRveulisaTvis gaweuli samedicino momsaxurebis xarjebi: 

5.1.1 saswrafo samedicino daxmareba –  xarjebi anazRaurdeba srulad, franSizis gareSe.  

5.1.2 gadaudebeli ambulatoriuli momsaxureba – xarjebi anazRaurdeba franSizis (80.00 evro) 
gaTvaliswinebiT. qvelimiti - 1500.00 evro. 

5.1.3 gadaudebeli hospitaluri momsaxureba – xarjebi anazRaurdeba yovel sawoldReze araumetes 
300.00 evros odenobiT dazRveulis mdgomareobis stabilizaciamde. 

5.1.4 gadaudebeli stomatologiuri momsaxureba – xarjebi anazRaurdeba franSizis (80.00 evro) 
gaTvaliswinebiT. qvelimiti - 400.00 evro. 
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5.1.5 gadaudebeli ofTalmologiuri momsaxureba – xarjebi anazRaurdeba franSizis (80.00 evro) 
gaTvaliswinebiT. qvelimiti - 800.00 evro. 
5.1.6 daSavebulis/avadmyofis evakuacia – xarjebi anazRaurdeba franSizis gareSe.   qvelimiti: 
2000.00 evro.  
evakuaciis Sesaxeb gadawyvetilebas iRebs mzRvevelis samedicino eqspertTa jgufi mkurnal eqimTan 
konsultaciis safuZvelze. im SemTxvevaSi, Tu mzRvevelis samedicino eqspertTa jgufi SesaZlod 
CaTvlis dazRveulis evakuacias, magram damzRvevi/dazRveuli uars ganacxadebs evakuaciaze, 
aRniSnuli polisis moqmedeba wydeba da mzRveveli ixsnis yovelgvar pasuxismgeblobas 
dazRveulis hospitalizaciisa da evakuaciis xarjebis anazRaurebaze. 
 
5.2 gardacvlilis repatriacia: 
5.2.1 anazRaurdeba dazRveuli piris gardacvalebis SemTxvevaSi misi cxedris an ferflis 
samSobloSi gadmosvenebisaTvis saWiro an misi adgilze dakrZalvisaTvis gaRebuli xarjebi. 
qvelimiti - 2500.00 evro. 

 

6 WORLD (Limit – EUR 50 000)  
vrceldeba msoflios nebismier qveyanaSi  

6.1 dazRveulisaTvis gaweuli samedicino momsaxurebis xarjebi: 

6.1.1 saswrafo samedicino daxmareba – xarjebi anazRaurdeba srulad, franSizis gareSe.  

6.1.2 gadaudebeli ambulatoriuli momsaxureba – xarjebi anazRaurdeba franSizis (80.00 evro) 
gaTvaliswinebiT. qvelimiti - 1800.00 evro. 

6.1.3 gadaudebeli hospitaluri momsaxureba – xarjebi anazRaurdeba yovel sawoldReze araumetes 
400.00 evros odenobiT dazRveulis mdgomareobis stabilizaciamde. 

6.1.4 gadaudebeli stomatologiuri momsaxureba – xarjebi anazRaurdeba franSizis (80.00 evro) 
gaTvaliswinebiT. qvelimiti - 500.00 evro. 

6.1.5 gadaudebeli ofTalmologiuri momsaxureba – xarjebi anazRaurdeba franSizis (80.00 evro) 
gaTvaliswinebiT. qvelimiti - 1000.00 evro. 
6.1.6 daSavebulis/avadmyofis evakuacia – xarjebi anazRaurdeba franSizis gareSe.   qvelimiti: 
2500.00 evro.  
evakuaciis Sesaxeb gadawyvetilebas iRebs mzRvevelis samedicino eqspertTa jgufi mkurnal eqimTan 
konsultaciis safuZvelze. im SemTxvevaSi, Tu mzRvevelis samedicino eqsperTa jgufi SesaZlod 
CaTvlis dazRveulis evakuacias, magram damzRvevi/dazRveuli uars ganacxadebs evakuaciaze, 
aRniSnuli polisis moqmedeba wydeba da mzRveveli ixsnis yovelgvar pasuxismgeblobas 
dazRveulis hospitalizaciisa da evakuaciis xarjebis anazRaurebaze. 
 
6.2 gardacvlilis repatriacia: 
6.2.1 anazRaurdeba dazRveuli piris gardacvalebis SemTxvevaSi misi cxedris an ferflis 
samSobloSi gadmosvenebisaTvis saWiro an misi adgilze dakrZalvisaTvis gaRebuli xarjebi. 
qvelimiti - 3000.00 evro. 

 

7. WORLD VIP (Limit – EUR 60 000) 
 vrceldeba msoflios nebismier qveyanaSi  

7.1 dazRveulisaTvis gaweuli samedicino momsaxurebis xarjebi: 

7.1.1 saswrafo samedicino daxmareba - xarjebi anazRaurdeba srulad, franSizis gareSe.  

7.1.2 gadaudebeli ambulatoriuli momsaxureba - xarjebi anazRaurdeba srulad, franSizis 
gareSe. 

7.1.3 gadaudebeli hospitaluri momsaxureba – xarjebi anazRaurdeba yovel sawol dReze 
araumetes 800.00 evros odenobiT dazRveulis mdgomareobis stabilizaciamde. 

7.1.4 gadaudebeli stomatologiuri momsaxureba – xarjebi anazRaurdeba srulad franSizis 
gareSe. qvelimiti - 600.00 evro. 

7.1.5 gadaudebeli ofTalmologiuri momsaxureba – xarjebi anazRaurdeba srulad franSizis 
gareSe. qvelimiti - 1200.00 evro. 
7.1.6 daSavebulis/avadmyofis evakuacia – xarjebi anazRaurdeba franSizis gareSe.   qvelimiti: 
3000.00 evro.  
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evakuaciis Sesaxeb gadawyvetilebas iRebs mzRvevelis samedicino eqspertTa jgufi mkurnal eqimTan 
konsultaciis safuZvelze. im SemTxvevaSi, Tu mzRvevelis samedicino eqsperTa jgufi SesaZlod 
CaTvlis dazRveulis evakuacias, magram damzRvevi/dazRveuli uars ganacxadebs evakuaciaze, 
aRniSnuli polisis moqmedeba wydeba da mzRveveli ixsnis yovelgvar pasuxismgeblobas 
dazRveulis hospitalizaciisa da evakuaciis xarjebis anazRaurebaze. 
 
7.2 gardacvlilis repatriacia: 
7.2.1 anazRaurdeba dazRveuli piris gardacvalebis SemTxvevaSi misi cxedris an ferflis 
samSobloSi gadmosvenebisaTvis saWiro an misi adgilze dakrZalvisaTvis gaRebuli xarjebi. 
qvelimiti - 3500.00 evro. 

 

8. WORLD WIDE (Limit – USD 50 000) 
vrceldeba msoflios nebismier qveyanaSi 
8.1 dazRveulisaTvis gaweuli samedicino momsaxurebis xarjebi: 

8.1.1  saswrafo samedicino daxmareba – xarjebi anazRaurdeba srulad, franSizis gareSe.  

8.1.2  gadaudebeli ambulatoriuli momsaxureba – xarjebi anazRaurdeba franSizis (80.00 aSS 
dolari) gaTvaliswinebiT. qvelimiti - 1500.00 aSS dolari 

8.1.3  gadaudebeli hospitaluri momsaxureba – xarjebi anazRaurdeba yovel sawoldReze araumetes 
400.00 aSS dolaris odenobiT dazRveulis mdgomareobis stabilizaciamde. 

8.1.4  gadaudebeli stomatologiuri momsaxureba – xarjebi anazRaurdeba franSizis (80.00  aSS 
dolari) gaTvaliswinebiT. qvelimiti - 500.00  aSS dolari. 

8.1.5  gadaudebeli ofTalmologiuri momsaxureba – xarjebi anazRaurdeba franSizis (80.00  aSS 
dolari) gaTvaliswinebiT. qvelimiti - 1000.00  aSS dolari. 
8.1.6  daSavebulis/avadmyofis evakuacia – xarjebi anazRaurdeba franSizis gareSe.   qvelimiti: 
2500.00 a.S.S dolari.  
evakuaciis Sesaxeb gadawyvetilebas iRebs mzRvevelis samedicino eqspertTa jgufi mkurnal eqimTan 
konsultaciis safuZvelze. im SemTxvevaSi, Tu mzRvevelis samedicino eqspertTa jgufi SesaZlod 
CaTvlis dazRveulis evakuacias, magram damzRvevi/dazRveuli uars ganacxadebs evakuaciaze, 
aRniSnuli polisis moqmedeba wydeba da mzRveveli ixsnis yovelgvar pasuxismgeblobas 
dazRveulis hospitalizaciisa da evakuaciis xarjebis anazRaurebaze. 
 
8.2  gardacvlilis repatriacia: 
8.2.1 anazRaurdeba dazRveuli piris gardacvalebis SemTxvevaSi misi cxedris an ferflis 
samSobloSi gadmosvenebisaTvis saWiro an misi adgilze dakrZalvisaTvis gaRebuli xarjebi. 
qvelimiti – 2500.00 a.S.S dolari 

 
9.    sadazRvevo anazRaureba 
9.1 ubeduri SemTxvevis an dazRveulis janmrTelobis mdgomareobis uecrad gauaresebis 
SemTxvevaSi: 
9.1.1 sadazRvevo SemTxvevis dadgomisas dazRveuli/damzRvevi an uflebamosili piri valdebulia 
sadazRvevo SemTxvevis dadgomidan 24 saaTis ganmavlobaSi daukavSirdes mzRvevelis sainformacio 
samsaxurs da datovos Setyobineba Semdeg nomerze: (+995 32) 2-640-640. Tu sainformacio samsaxurSi 
Setyobinebis datoveba SeuZlebeli iyo obieqturi mizezebis gamo, rac unda dasturdebodes 
Sesabamisi dokumenturi mtkicebulebebiT, Setyobineba unda ganxorcieldes mkurnalobis 
dawyebidan araugvianes 48 saaTisa.   
9.1.2 damzRvevma/dazRveulma unda warudginos winamdebare polisi Sesabamis samedicino 
dawesebulebas, ris Semdegac anazRaureba ganxorcieldeba polisis pirobebis (franSizis da 
qvelimitis gaTvaliswinebiT) Sesabamisad. 
9.1.3 mzRvevelis mier momsaxurebis Rirebulebis polisiT gaTvaliswinebuli anazRaureba 
ganxorcieldeba pirdapir samedicino dawesebulebasTan unaRdo angariSsworebis gziT. 
9.1.3.1 9.1.3 punqtiT gaTvaliswinebuli angariSsworebis ganxorcielebis mizniT 
dazRveulma/samedicino dawesebulebam sadazRvevo SemTxvevis dadgomidan 1 Tvis ganmavlobaSi 
daskanerebuli saxiT eleqtronuli fostis meSveobiT mzRvevels inglisur enaze unda 
warmoudginos: samedicino momsaxurebis invoisi, avadmyofobis istoria, Catarebuli samedicino 
momsaxurebis CamonaTvali TiToeulis Rirebulebis miTiTebiT, dazRveulis pasporti da 
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sadazRvevo polisis asli. (el. fosta: travel@alpha.ge). aRniSnuli vadis gadacilebis SemTxvevaSi, 
sadazRvevo anazRaureba ar gaicema, garda im gamonaklisi SemTxvevebisa, rodesac vadagadacileba 
obieqturi mizezebiTaa ganpirobebuli, rac unda dasturdebodes Sesabamisi da saTanado 
mtkicebulebebiT. 
9.1.4 im SemTxvevaSi Tu dazRveuli adgilze gadaixdis samedicino momsaxurebis mTlian 
Rirebulebas, saqarTveloSi dabrunebidan 48 saaTis ganmavlobaSi man an sxva uflebamosilma pirma 
unda warudginos mzRvevels samedicino daskvna anamneziT, Catarebuli samedicino momsaxurebis 
CamonaTvali Rirebulebis miTiTebiT inglisur enaze, gadaxdis damadasturebeli qviTari, 
dazRvevis polisi da pasporti (sadazRvevo SemTxvevis dokumentacia mzRvevelis moTxovnis 
SemTxvevaSi warmodgenil unda iqnas naTargmni qarTul enaze da damowmebuli saTanado wesiT). 
mzRveveli uflebamosilia moiTxovos sxva damatebiTi dokumentaciis wardgena, Sesabamisi 
saWiroebis arsebobis SemTxvevaSi. aRniSnuli vadis gadacilebis SemTxvevaSi, sadazRvevo 
anazRaureba ar gaicema, garda im gamonaklisi SemTxvevebisa, rodesac vadagadacileba obieqturi 
mizezebiTaa ganpirobebuli, rac unda dasturdebodes Sesabamisi da saTanado mtkicebulebebiT. 
anazRaurebis sakiTxi ganixileba srulyofili dokumentaciis warmodgenidan 2 (ori) samuSao dRis 
ganmavlobaSi. dafinansebis SemTxvevaSi anazRaureba gaicema gadawyvetilebis miRebidan 5 (xuTi) 
samuSao dRis vadaSi, unaRdo angariSsworebis gziT, erovnul valutaSi anazRaurebis dRes  

saqarTvelos erovnuli bankis mier dadgenili oficialuri gacvliTi kursis Sesabamisad. 
9.2 daSavebulis/avadmyofis evakuaciis SemTxvevaSi: 
9.2.1 evakuaciis saWiroebis dadgomidan 24 sT-is ganmavlobaSi dazRveuli/damzRvevi an 
uflebamosili piri valdebulia datovos Setyobineba Semdeg nomerze: (+995 32) 2-640-640. 
9.2.2 Setyobinebis datovebidan 48 sT-Si dazRveulma/damzRvevma an sxva uflebamosilma pirma 
daskanerebuli saxiT eleqtronuli fostis meSveobiT unda warmoadginos: sadazRvevo polisis 
asli, sazRvargareTis pasportis asli, dazRveulis sabanko rekvizitebi da eqimis daskvna 
diagnozis da evakuaciis saWiroebis miTiTebiT inglisur enaze  (E-mail: travel@alpha.ge), mzRveveli 
srulyofili dokumentaciis miRebidan 3 samuSao dRis ganmavlobaSi iRebs gadawyvetilebas 
evakuaciis xarjebis dafinansebis Taobaze. evakuaciis xarjebis dafinansebis SemTxvevaSi mzRveveli 
uzrunvelyofs evakuaciis organizebas da saWiro  xarjebis (bileTis gadavadebasTan 
dakavSirebul, saqarTvelos uaxloes saerTaSoriso aeroportamde an saqarTvelos teritoriis 
uaxloes sasazRvro gamtar punqtamde gadmoyvanis) anazRaurebas polisis pirobebis Sesabamisad. 
dazRveulisTvis sadazRvevo kompaniis mier evakuaciis SemoTavazebis safuZvelze anazRaurdeba 
saqarTveloSi gagrZelebuli mkurnalobis pirveli 3 (sami) dRis xarjebi. 

9.2.3 im SemTxvevaSi, Tu dazRveuli adgilze gadaixdis evakuaciisaTvis saWiro mTlian 
Rirebulebas, saqarTveloSi dabrunebidan 48 saaTis ganmavlobaSi man an sxva uflebamosilma pirma 
unda warudginos mzRvevels yvela saWiro dokumentacia (ix. punqti 9.2.2) da gadaxdili Tanxis 
damadasturebeli qviTari. anazRaurebis sakiTxi ganixileba srulyofili dokumentaciis 
warmodgenidan 2 (ori) samuSao dRis ganmavlobaSi. dafinansebis SemTxvevaSi anazRaureba gaicema 
gadawyvetilebis miRebidan 5 (xuTi) samuSao dRis vadaSi, unaRdo angariSsworebis gziT. 
9.2.4 Tavmdgmuris xarjebis anazRaurebisTvis damzRvevma/dazRveulma daskanerebuli saxiT 
eleqtronuli fostis meSveobiT unda warmoadginos dazRveulis mkurnali eqimis werilobiTi 
daskvna misi transportirebisas Tavmdgmuris saWiroebis Sesaxeb inglisur enaze, Tanmxlebi piris 

sazRvargareTis pasportis asli da bileTis Rirebulebis damadasturebeli cnoba (E-mail: 

travel@alpha.ge), ris Semdegac mzRveveli uzrunvelyofs misi transportirebis xarjebis 
anazRaurebas.  
9.2.5 im SemTxvevaSi Tu Tavmdgmuri piri adgilze gadaixdis transportirebisTvis saWiro mTlian 
Rirebulebas, saqarTveloSi dabrunebidan 48 saaTis ganmavlobaSi dazRveulma an uflebamosilma 
pirma unda warudginos mzRvevels eqimis werilobiTi daskvna transportirebisas Tavmdgmuris 
saWiroebis Sesaxeb inglisur enaze, sazRvargareTis pasportis asli, dazRveulis/damzRvevis 
sabanko rekviziti da Tanmxlebi piris mogzaurobisas gaweuli xarjebis damadasturebeli 
dokumentacia (samogzauro bileTi, gadaxdili Tanxis damadasturebeli qviTari). anazRaurebis 
sakiTxi ganixileba srulyofili dokumentaciis warmodgenidan 2 (ori) samuSao dRis ganmavlobaSi. 
dafinansebis SemTxvevaSi anazRaureba gaicema gadawyvetilebis miRebidan 5 (xuTi) samuSao dRis 
vadaSi, unaRdo angariSsworebis gziT, erovnul valutaSi anazRaurebis dRes saqarTvelos 
erovnuli bankis mier dadgenili oficialuri gacvliTi kursis Sesabamisad. 
9.3 gardacvlilis repatriaciis SemTxvevaSi: 

mailto:travel@alpha.ge
mailto:insurance@alpha.ge
mailto:travel@alpha.ge
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9.3.1 sadazRvevo SemTxvevis dadgomisas damzRvevi an uflebamosili piri valdebulia 
daukavSirdes mzRvevelis sainformacio samsaxurs sadazRvevo SemTxvevis dadgomidan 24 saaTis 
ganmavlobaSi da datovos Setyobineba Semdeg nomerze: (+995 32) 2-640-640.  
9.3.2 sadazRvevo anazRaurebis mizniT uflebamosili piri valdebulia piradad, an daskanerebuli 
saxiT eleqtronuli fostis meSveobiT warmoadginos gardacvlilis dazRvevis polisis da 
sazRvargareTis pasportis asli, cnoba gardacvalebis Sesaxeb, eqimis/samedicino dawesebulebis 
daskvna gardacvalebis detaluri mizezis miTiTebiT inglisur enaze (E-mail: travel@alpha.ge), ris 
Semdegac mzRveveli dafaravs repatriaciisaTvis saWiro xarjebs polisis pirobebis Sesabamisad. 
9.3.3 im SemTxvevaSi Tu uflebamosili piri gadaixdis repatriaciisaTvis saWiro mTlian 
Rirebulebas, saqarTveloSi dabrunebidan 10 samuSao dRis ganmavlobaSi unda warudginos 
mzRvevels yvela saWiro dokumentacia (ix. punqti 9.3.2), gadaxdili Tanxis damadasturebeli qviTari 
da sabanko rekviziti. anazRaurebis sakiTxi ganixileba srulyofili dokumentaciis warmodgenidan 
2 (ori) samuSao dRis ganmavlobaSi. dafinansebis SemTxvevaSi anazRaureba gaicema gadawyvetilebis 
miRebidan 5 (xuTi) samuSao dRis vadaSi, unaRdo angariSsworebis gziT, erovnul valutaSi 
anazRaurebis dRes saqarTvelos erovnuli bankis mier dadgenili oficialuri gacvliTi kursis 
Sesabamisad. 
 

10. damatebiTi dafarvebi 
(multi polisis mflobelTaTvis, damatebiTi dafarvebi, SeZenis SemTxvevaSi ZalaSia mxolod 
erTjeradad – pirveli mogzaurobis dros; gacemuli multi polisis farglebSi yoveli Semdgomi 
mogzaurobisas damatebiTi dafarvebis SeZenis survilis SemTxvevaSi dazRveuli uflebamosilia 
mimarTos sadazRvevo kompanias. damatebiTi dafarvebis anazRaureba gaicema SeZenili produqtis 
valutis mixedviT). 
10.1 bargis dagvianeba  
10.1.1 qvelimiti ganisazRvreba – 150.00 evro/aSS dolari. 
10.1.2 mzRveveli gascems anazRaurebas 150.00 evros/aSS dolaris odenobiT im SemTxvevaSi, Tu 
dazRveuli miiRebs Cabarebul bargs 6 saaTze meti drois dayovnebiT. 
10.1.3 aRniSnuli dafarva ar vrceldeba saqarTvelos aeroportSi bargis dagvianebisas. 
10.1.4 sadazRvevo anazRaurebisTvis sadazRvevo SemTxvevis dadgomisas, dazRveulma/damzRvevma 
unda gadmoagzavnos bargis dagvianebis Sesaxeb aviakompaniis mier gacemuli oficialuri 
dokumenti, sadac miTiTebuli iqneba bargis dagvianebis xanrgZlivoba, aviabileTis daskanerebuli 
asli da sabanko rekvizitebi Semdeg eleqtronul misamarTze travel@alpha.ge,  an saqarTveloSi 
dabrunebis Semdeg warmoadginos aRniSnuli cnoba, aviabileTi da sabanko rekvizitebi 
dabrunebidan araugvianes 48 saaTSi. 
10.1.5 sadazRvevo anazRaureba gaicema srulyofili dokumentaciis miRebidan 3 (sami) samuSao dRis 
vadaSi, unaRdo angariSsworebis gziT dazRveulis sabanko angariSze, erovnul valutaSi 
anazRaurebis dRes saqarTvelos erovnuli bankis mier dadgenili oficialuri gacvliTi kursis 
Sesabamisad. 
 
10.2 bargis dakargva 
10.2.1 qvelimiti ganisazRvreba: 20.00 evro/aSS dolari  TiToeul kilogramze, magram araumetes 25 
kilogramisa TiToeul frenaze. 
10.2.2 dafarva vrceldeba mxolod im SemTxvevaSi, rodesac dazRveuli mgzavrobda sahaero 
transportiT. Tumca Carteruli reisebis dros dakarguli bargi anazRaurebas ar eqvemdebareba.  
10.2.3 sadazRvevo anazRaurebisTvis sadazRvevo SemTxvevis dadgomisas, dazRveulma/damzRvevma 
saqarTveloSi dabrunebidan araugvianes 48 saaTisa sadazRvevo kompaniaSi unda warmoadginos 
bargis dakargvis Sesaxeb aviakompaniis mier gacemuli oficialuri dokumenti, bargis saerTo wonis 
miTiTebiT, aviabileTi da sabanko rekvizitebi. 
10.2.4 sadazRvevo anazRaureba gaicema srulyofili dokumentaciis miRebidan 3 (sami) samuSao dRis 
vadaSi, unaRdo angariSsworebis gziT dazRveulis sabanko angariSze, erovnul valutaSi 
anazRaurebis dRes saqarTvelos erovnuli bankis mier dadgenili oficialuri gacvliTi kursis 
Sesabamisad. 
10.2.5 im SemTxvevaSi, Tu bargis dakargvamde anazRaurda bargis dagvianebis xarjebi, sadazRvevo 
anazRaurebas gamoakldeba ukve anazRaurebuli Tanxa. 
 

mailto:travel@alpha.ge
mailto:travel@alpha.ge
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10.3 reisis gadadeba 
10.3.1 qvelimiti ganisazRvreba: 70.00 evro/aSS dolari TiToeul Rameze, magram araumetes sami 
Ramisa. 
10.3.2. winamdebare polisis miznebisTvis reisis gadadeba/dagvianeba gulisxmobs frenis dagvianebas, 
romlis mizeziTac dazRveuls uwevs aeroportSi Ramis gaTeneba. 
10.3.3 reisis gadadebis/dagvianebis Sedegad saWiro sastumros xarjebi anazRaurdeba im SemTxvevaSi, 
rodesac aviakompania uars acxadebs sastumros xarjebis anazRaurebaze.  
10.3.4 Tu dazRveuli ufro maRali klasis sastumroSi gaCerebas gadawyvets, M anazRaurdeba 
aviakompaniis mier gadaxdil Tanxasa da winamdebare polisiT gansazRvrul limits Soris sxvaoba. 
10.3.5 sadazRvevo anazRaurebisTvis dazRveulma/damzRvevma saqarTveloSi dabrunebidan 48 saaTis 
ganmavlobaSi unda warmoadginos sadazRvevo kompaniaSi Sesabamisi aviabileTi, oficialuri 
momarTva Sesabamisi aviakompaniidan, romelic daadasturebs reisis gadadebis faqts dagvianebuli 
saaTebisa da sastumros xarjebis dasafarad gacemuli Tanxis miTiTebiT. dazRveulma aseve unda 
warmoadginos qviTari sastumrodan, sadac miTiTebuli iqneba mis mier faqtiurad gaweuli xarjebi, 
pasportisa da dazRvevis polisis aslebi.  
10.3.6 sadazRvevo anazRaureba gaicema srulyofili dokumentaciis miRebidan 3 (sami) samuSao dRis 
vadaSi, unaRdo angariSsworebis gziT dazRveulis sabanko angariSze, erovnul valutaSi 
anazRaurebis dRes saqarTvelos erovnuli bankis mier dadgenili oficialuri gacvliTi kursis 
Sesabamisad. 
 
11. samogzauro dazRvevis gamonaklisebi 
11.1  daavadebebi, romelic xels ar uSlis dazRveuls mogzaurobis gagrZelebaSi da ar 
saWiroebs gadaudebel samedicino Carevas 
11.2. mzRvevelis dasturis/mzRvevelis cxel xazze Setyobinebis ganxorcielebis  gareSe gaweuli 
samedicino momsaxurebis xarjebis anazRaureba 
11.2 samoqalaqo an sxva saxelmwifosTan omis (miuxedavad imisa gamocxadebulia Tu ara) 
ajanyebis, demonstraciebis, teroristuli aqtebis an sabotaJis, areulobis an mRelvarebis dros 
momxdari ubeduri SemTxvevebiT gamowveuli xarjebis anazRaureba 
11.3 radiaqtiuli wyaros zemoqmedebiT gamowveuli yvela saxis dazianebasTan dakavSirebuli 
xarjebis anazRaureba 
11.4 pandemiebiT, epidemiebiT, garemos dabinZurebiT an  stiqiuri ubedurebiT gamowveuli yvela 
saxis dazianebasTan dakavSirebuli xarjebis anazRaureba 
11.5 narkotikuli, alkoholuri da fsiqotropuli nivTierebebis zemoqmedebis qveS yofnisas 
miRebuli dazianebiT, agreTve eqimis daniSnulebis gareSe miRebuli wamlebis momwamlavi efeqtiT 
gamowveuli xarjebis anazRaureba 
11.6 uxeSi gaufrTxileblobiT, TviTdaSavebiT, TviTmkvlelobiT an maTi mcdelobisas, 
kanonsawinaaRmdego qmedebisas miRebuli dazianebiT gamowveuli xarjebis anazRaureba 
11.7 qronikul an mogzaurobamde arsebul daavadebebTan, maT garTulebebTan, dazRveuli piris 
Tandayolil fizikur an gonebriv defeqtebTan dakavSirebuli nebismieri samedicino momsaxurebis 
xarjis anazRaureba 
11.8 fsiqiuri daavadebebiT gamowveuli xarjebis anazRaureba 
11.9 onkologiuri daavadebebiT gamowveuli xarjebis anazRaureba 
11.10 orsulobasTan, mSobiarobasTan da/an maT garTulebasTan dakavSirebuli xarjebis 
anazRaureba 
11.11 kontracefciis, unayofobis kvlevasa da mkurnalobasTan dakavSirebuli xarjebis 
anazRaureba 
11.12 im daavadebaTa mkurnalobis xarjebis anazRaureba, romlebic gamovlinda dazRveulis 
mogzaurobamde da romelTa mkurnalobac ar ganxorcielebula an ar dasrulebula sazRvargareT 
gamgzavrebamde 
11.13 Sidsis, sqesobrivi gziT gadamdebi daavadebebis, B da C hepatitis mkurnalobis xarjebis 
anazRaureba 
11.14 SemTxvevebi, romlebic gamowveulia dazRveulis mier araaucilebel xifaTSi Tavis CagdebiT 
11.15 balneologiuri mkurnalobis, samedicino masaJis, fizioTerapiis, sanatoriul-kurortuli 
mkurnalobis da kosmetikuri mizniT Catarebuli mkurnalobis xarjebis anazRaureba 
11.16 proTezis, proTezirebisa da transplantaciis xarjebis anazRaureba 
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11.17 acris, imunizaciis xarjebis anazRaureba 
11.18 aralicenzirebul samedicino dawesebulebebsa da samedicino saqmianobis uflebis armqone 
kerZo pirebTan konsultaciisa da mkurnalobis xarjebis anazRaureba 
11.19 SemTxvevebi, romlebic dakavSirebulia dazRveulis profesionalur an/da samoyvarulo 
sportSi monawileobasTan, alpinizmsa da kldeze cocvasTan, TxilamurebiT da snoubordiT 
sriali,  deltaplaniTa da paraSutiT xtomasTan, wyalqveS yvinTvasTan an sxva saxeobasTan, 
romelic Seicavs daSavebis momatebul risks 
11.20 samedicino mkurnalobis an konsultaciis xarjebis anazRaureba, Tu es warmoadgens 
mogzaurobis mizans 
11.21 evakuacia/repatriaciis xarjebi, rodesac mogzaurobis mizans warmoadgenda samedicino 
momsaxurebis miReba  
11.22 saTvalis, linzebis, kontaqturi linzebis da smenis aparatis SerCevasa da SeZenasTan 
dakavSirebuli xarjebis anazRaureba 
11.23 sahaero, da sarkinigzo katastrofis Sedegad dazRveulis dazianebasTan dakavSirebuli 
samedicino momsaxurebis an gardacvalebisas misi repatriaciis xarjebis anazRaureba 
11.24 SeiaraRebuli Zalebis manevrebsa da sawvrTnel mecadineobebSi monawileobisas miRebuli 
daSavebiT gamowveuli mkurnalobis xarjebis anazRaureba 
11.25 kardioqirurgiuli da kardioinvaziuri meTodebiT mkurnalobis (aorto-koronaruli 
Suntireba, balonuri angioplastika da stentireba) xarjebis anazRaureba 
11.26 im SemTxvevaSi, rodesac  dazRvevis pirobebSi miTiTebuli gamonaklisebis mixedviT ar 
xdeba mkurnalobis xarjebis anazRaureba, aseve ar moxdeba repatriaciis xarjebis dafarvac; 
11.27 rodesac gardacvalebis mizezi ucnobia 
11.28 sadazRvevo SemTxvevebi, rodesac dazRveuli ver axerxebs gancxadebuli pretenziis 
marTebulobis damtkicebas, an dokumentacia warmodgenilia arasrulad  
11.29 im pirTaTvis, romelTa asaki sadazRvevo SemTxvevis dadgomis momentSi 70 weli da metia, 
anazRaurdeba mxolod ubeduri SemTxveviT gamowveuli ambulatoriuli da stacionaruli 
mkurnalobis, ubeduri SemTxveviT gamowveuli gardacvalebasTan dakavSirebuli repatriaciis 
xarjebi 
 
12 gansakuTrebuli pirobebi 
12.1 mzRveveli uflebamosilia saWiroebisamebr moiTxovos misi ndobiT aRWurvili eqim-eqspertis 
mier damatebiTi kvlevis Catareba  
12.2 savaldebulo pirobaa, rom polisis Tavdapirveli gacemis dros dazRveuli piri 
imyofebodes saqarTveloSi  
12.3 12.2. punqtis Seusruleblobis SemTxvevaSi mzRveveli ixsnis sadazRvevo polisiT nakisr 
yovelgvar pasuxismgeblobas 
12.4 dazRvevis moqmedebis arealidan gamoiricxeba is qveyana, romlis moqalaqec aris dazRveuli 
12.5  „damzRvevi“/“dazRveuli“ aniWebs „mzRvevels“  uflebamosilebas winamdebare 
xelSekrulebiT nakisri valdebulebebis Sesrulebis mizniT ganaxorcielos „dazRveulis“ 
„personalur monacemTa dacvis Sesaxeb“ saqarTvelos 2011 wlis 28 dekembris kanoniT gansazRvruli 
personaluri monacemis, maT Soris amave kanoniT gaTvaliswinebuli gansakuTrebuli kategoriis 
monacemis damuSaveba  Tavisi Sexedulebisamebr. 
 
13 sadazRvevo polisis moqmedebis dasruleba da Sewyveta 
13.1 sadazRvevo polisis moqmedeba dasrulebulad CaiTvleba:  polisis moqmedi dReebis vadis 
gasvlis, polisis pirobebiT gaTvaliswinebuli sadazRvevo limitis amowurvis an mxareTa 
werilobiTi SeTanxmebis SemTxvevaSi. samogzauro dazRveva ZalaSia polisSi miTiTebuli 
sadazRvevo periodis ganmavlobaSi.  
13.2 polisiT gaTvaliswinebuli sadazRvevo periodis dawyebis Semdeg misi gauqmeba da premiis 
an misi nawilis dabruneba ar moxdeba. 
13.3 im SemTxvevaSi, Tu dazRveuli vizis ver miRebis gamo, ver gaemgzavreba polisSi miTiTebul 
qveynebSi da amis Sesaxeb sadazRvevo periodis dawyebamde minimum erTi dRiT adre werilobiT 
acnobebs mzRvevels, damzRvevs/dazRveuls daubrundeba premia mzRvevelis mier gaweuli xarjebis 
(1 lari) gamoklebiT. aRniSnuli miznisaTvis damzRvevi/dazRveuli valdebulia mzRvevels 
warudginos dazRveulis pasporti, samogzauro dazRvevis polisi da konkretuli SemTxvevis 
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gaTvaliswinebiT damatebiT saWiro dokumentacia. miTiTebuli vadis darRvevis SemTxvevaSi premiis 
ukan dabruneba ar moxdeba. 
13.4 jarima dazianebul polisze Seadgens 1 (erT) lars. A 
 

14 mxareTa Soris uTanxmoebaTa gadawyveta 
14.1 mzRvevelis mimarT  pretenziis arsebobis SemTxvevaSi, damzRvevs SeuZlia mimarTos mzRvevelis 
xarisxis marTvis samsaxurs Semdegi saSualebiT: 
werilobiTi pretenzia – damzRvevis mier ivseba sapretenzio ganacxadis standartuli forma, 

ganxilvis maqsimaluri vada 7 (Svidi) samuSao dRe; 

eleqtronuli pretenzia – damzRvevi pretenzias afiqsirebs eleqtronuli werilis saxiT, Semdeg 

eleqtronul misamarTze gamogzavnis gziT – ask@alpha.ge. ganxilvis maqsimaluri vada 7 (Svidi) 

samuSao dRe; 

satelefono pretenzia – damzRvevis pretenziis ganxilva xorcieldeba satelefono komunikaciis 

gziT Semdeg telefonis nomerze +995 32 2640 640 mimdinared xdeba maTi pretenziis, ukmayofilebis 

dafiqsireba da sakiTxis garkveva/daregulireba. 

14.2. damzRvevi uflebamosilia aseve mimarTis ssip saqarTvelos dazRvevis saxelmwifo 

zedamxedvelobis samsaxurs: q. Tbilisi, levan miqelaZis q. N3, tel: +995 32 223 44 10. 

14.3. winamdebare xelSekrulebis SesrulebasTan dakavSirebuli davebis/uTanxmoebis SemTxvevaSi 

mxareebi morigebis mizniT mimarTaven  „sadazRvevo kompaniaTa asociaciis“   „dazRvevis mediacias“ 

satelefono xazis meSveobiT nomerze: 2 555 155,  eleqtronuli fostis misamarTze 

mediacia@insurance.org.ge. SeuTanxmeblobis SemTxvevaSi, dava gadawydeba saqarTvelos kanonmdeblobis 

Sesabamisad, sasamarTlos meSveobiT. 

 
 
winamdebare xelSekruleba/pirobebi warmodgenilia qarTul da inglisur enebze. teqstebs Soris uTanxmoebis 

SemTxvevaSi upiratesoba eniWeba qarTul teqsts. 


